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Seek to understand.
|[dentify the problem.
Build your team.
Imagine. (diverge)
Prioritize. (narrow)
Build.

Test.

Reframe?

Start again.
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Solving difficult problems using human-centered design...

Building empathy takes time and commitment.
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Keep the user at the center of your work.
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ldentify champions and mentors.
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Capture your process.



